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Acel Technologies General Capability Statement

Global field services for mission critical satellite and telecom networks

19+ 100+ 2,000+ 24/7

Years of Experience Countries Supported Remote Sites Deployed Field Coordination

Company Overview

Acel Technologies helps satellite operators, telecommunications providers, integrators, governments, and international
organizations deploy, operate, and sustain critical communications infrastructure. Acel coordinates local field resources,
logistics, installation, commissioning, infrastructure, and lifecycle maintenance across Africa, Asia-Pacific, Latin America,
the Middle East, and other difficult-to-serve markets.

Core Capabilities Why Acel

e LEO, MEO, GEO, VSAT, hub, and terminal deployment e  One accountable partner from site assessment through
e Site and RF surveys, permitting, and readiness long-term support

assessments e Experienced local resources in remote and operationally
e Importation, customs coordination, warehousing, and demanding markets

last-mile delivery e Regional knowledge for logistics, regulatory, and access
e Installation, integration, testing, and commissioning challenges
e Towers, shelters, civil works, electrical systems, and e  Scalable multi-country field coordination and

solar or hybrid power standardized execution
e Preventive and corrective maintenance, spares, and SLA- ®  More than 18 years supporting PCCW satellite

based response infrastructure worldwide

e |SO 9001 registered and recognized as an SES Certified
Partner

Selected Experience

Africa Asia-Pacific Mission Critical Support

70+ satellite sites across Chad and Mali, VSAT installation, commissioning, and Communications infrastructure for

including warehousing, delivery, installation, lifecycle maintenance across remote island humanitarian organizations, diplomatic
commissioning, and 24/7 SLA-backed and inland markets from Papua New Guinea missions, development agencies, MNOs, and
maintenance. to New Zealand. satellite operators.

Markets Served

Satellite operators and integrators | Mobile network operators | Humanitarian and development organizations | Diplomatic
missions | Government and enterprise networks

Deploy | Operate | Sustain
Discuss your next deployment at elvin@aceltechnologies.com



